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S AMUKOH

WWW.AMICON.RU

KommnekcHoe Texanueckoe OOcmyKUBaHKE

Onucanue cepuca (SLA)

Bepcus 1.0
ot 08 nexabps 2020 r.

TepmuHbI U onpeaeneHnn

IIpounsBoauTesib — 001IECTBO ¢ OrpaHMUEHHONW 0TBeTCTBEHHOCThI0O «AMIKOH» (OO0
«AMUKOHYp).

Ipoaykuus — mporpammuoe obOecneuenue (I[10) wmm mporpaMMHO-ammapaTHBINA
komruiekc (ITAK) ¢ npenycranoBiennsim Ha Hero [10 npousBosacTsa [IponsBoautesns.
Komnexkcnoe Texuuueckoe ObcayxuBanue (KTO) — nestenprocTs [IponsBoaurens
10 TIPEIOCTABJIECHUIO YCIIYT, B 00beMe JAaHHOTO IOKYMEHTA.

Cnyx6a Texumueckoir Ilogmepxku (Caymxba) — moapasnenenue I[lpousBoamrens,
kotopoe obecrieunBaeT KTO co croponst [IpousBoautens.

JInuensus — IlpaBo Ha ucnons3osanue I10.

[Tomp3oBarens moanepxku (Iloab3oBaTenb) — GU3MUECKOE WM FOPUANYECKOE JIUIIO,
ykazanHoe B Jlunensun Ha wucnonb3oBanue Illpoaykuum (mas [1O0) wnm Biagenen
[ponykuun (mns [MTAK), win ero mHOJHOMOYHBIA NPEACTABUTEINb, IOJIb3YIOIIUICT
ycayramu KTO.



1.7.  Wuuommaent —  3adukcupoBanHbiii  [lomp3oBarenem  ciaydaid  OTKJIOHEHUS
¢bynkunoHanbHOCTH [IpOoAyKIIMU OT XapaKTEpUCTHK, 3asBICHHBIX B IOJIb30BATEIILCKOM
JIOKYMEHTALUK.

1.8. TIIpobGsema — oTKIOHEHHE (YHKIHOHATHHOCTH [IpOAyKIMHM OT XapaKTEpUCTHK,
3as1BJICHHBIX B MOJIb30BATEIBLCKOM JOKYMEHTAIMH, sBJIsfolIeecs npuunHon Mununenrtos. 1.9.
3anpoc — oopamenue [loas3oBarens, 3apukcupoBanHoe B Ciyxoe.

1.10. Caiit Ciyx05b1 (CaiiT) — cuctema ymnpasieHus 3anpocamu Ilonws3zoBareneit Ha KTO
Amicon Helpdesk System, pazmemennas B cetu HTEepHeT.

1.11. Ceptuduxar texuuyeckoi nopaepxku (Ceprupukar) - 10KyMeHT, 0(pOPMIICHHBIN B
AJIEKTPOHHOM WM OyMaXKHOM BHJE, NOATBepXKaaromuii mnpaBo [lomp3oBarens Ha
nonyuenue yciayr KTO.

1.12. O6HoBJeHHe — HOBas Bepcus/moaBepcust/penus [10 B pamkax uMeroniencs MaxxopHOH
Bepcuu, nosydyeHHoi Ilonb3oBarenem npu npuodbperennu Ilponykra.

1.13. JlokymMeHTalusi — SKCIUTyaTallMOHHAas TOKyMeHTanus Ha [Ipoaykr.

2. Llenn Cepsuca KTO

2.1. Ob6ecneuenne 6ecniepeboHOCTH paboThl nHPOpMaMOHHBIX cucTeM [lonp3oBarens, mms
3amuThl HGOPMAIIUU B KOTOPBIX HCTONb3ytoTCs [IpomykTet [IpousBoanTens.

2.2. Okazanue nomomu B pemeHun I[Ipobrmem, Bo3Hukaromux y Ilomb3oBarens mpu
ucnons3oBanuu [Ipoaykmmm.

2.3. Okazanue nomouu B ocBoennu Ilons3oBarenem [Ipoaykimm.

2.4. COop u xmaccudukanus 3ameuanuil um mnoskenanuii Ilonmp3zoBareneit k Ilpoaykumwm,
CLIEHapUsM UX HCII0JIb30BAHUS, 00JacCTSIM MPUMEHEHHS IS paclivpeHus QyHKIHOHAIa
[Iponykiumu.

3. Ycnyrun, okasblBaemble B pamMmKax
Cepsuca KTO

3.1. IIpenocraBinenne NHCTPYKINN U KOHCYJIbTUPOBAaHUE 110 BHeApeHUO [Ipoaykimm.

3.2. IIpenocraBieHne NHCTPYKINK U KOHCYJIBTUPOBaHKE 110 HacTporike [Ipoayknun.

3.3. [IpenocraBinenre HHCTPYKIIUKA U KOHCYJIBTAIMH TI0 TIporieaypam ooHoBiaeHus [10.

3.4. IlpenocraBneHre UHCTPYKIIUK M KOHCYJIBTUPOBAHHUE 1O BOCCTaHOBICHUIO paboTel [TAK
nocie cOoeB.
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3.5. Ilpenocrasnenne Ilomp3oBaTento TeXHHUYECKOW HHGPOpMANHMH MO (DYHKIIMOHATBHOCTH
[Iponykium, B paMKax JOKyMEHTALUU.

3.6. Ananmuz IlpoGneM, BBISBIEHHBIX B mpolecce 3kcrutyaranuu [Ipomgykuuu, BeipaboTka
pEKOMEH 1Al IO UX YCTPAaHEHHUIO.

3.7. Pa3pabotka peuienuii mo pacmupenuto ¢yHkuuonambHoctn ITAK, B Tom umcrne, c
UCTIOJIF30BaHUEM MPOYKTOB CTOPOHHHUX MPOU3BOAUTENCH, Oe3 0053aTeIbCTB 110 BPEMEHU
peanu3anum.

3.8. PaspaboTka mNpeIoKeHU 10 aJbTEPHATHBHOW HACTPOHWKE W TMPUMEHCHHIO /WU
MPEA0CTABIICHUE UCTIPABIICHUN YCTPAHSIONIMX BBIABICHHYIO [Ipobiemy.

3.9. IlpenocraBnenue nocryna k ba3ze 3nanmii no IIpoaykuuu B mepcoHaIbHOM pasjienie
Caiira.

4. Cxembl KTO

4.1. Ba3oBbIil ypOBEHbB:
*  mpuém oOpalleHnit 1 KOHCYJITUPOBAHUE TI0 SJICKTPOHHOM MOYTE.

* PEKOMEHJAIHUU IO TPOIEecCy yCTaHOBKU [Ipoaykmuum B o0beMe SKCILTyaTalliOHHON
JIOKYMEHTALIHH;

* pexomeHjaanuu mo Hactpoiike [Ipoaykiuu B 00beMe IKCIUTyaTaIl[MOHHOM IOKyMEHTALIH;

* JIMarHOCTHKA C LIeJbI0 YCTaHOBJIEHUs (akra omnOku B padote [10. BrisiBiaenHas ommbdka
YCTpaHSAETCs WK Cpa3y MOocie AUarHOCTUKU WJIH B MOcieayomux ooHosneHusx [10;

4.2. CraHapTHBIA ypOBEHB:!
*  1mpuéM oOpalleHuil U KOHCYJIbTUPOBAHHE 0 AIEKTPOHHOU MOYTE;

* pEeKOMEHJAllMU MO Tpoleccy ycTaHoBKU [Ipoaykiuum B oObeMe SKCITyaTallmOHHON
JIOKYMEHTALNH;
*  pexoMeHAAINu 1o HacTpoiike [Ipoaykiuu B 00beMe IKCITyaTallMOHHONW JJOKYMEHTAIUH;

* JIMarHOCTHKA C LeJbI0 yCTaHOBJIEHUs (akTa omnOku B padote 110. BrigBnenHas omubka
yCTpaHsSeTCsl WIK cpas3y IOocie AMArHOCTHKH WM B Mocienyromux ooHoBieHusx 110; ¢
Pemont Beimenmiet u3 crpos annapatHoit miaargopmel [TAK Ilpoxykiuu [lons3oBatens.

4.3. PaciunpeHHBIN YpPOBEHb:
*  npuém oOpaleHN U KOHCYJIBTUPOBAHUE IO AIEKTPOHHON MOYTE;
*  mpuéM oOpalleHuil 1 KOHCYJIbTUPOBAHHE MO Tesie(hOHY ropsiueit JINHUMY;

* PpEKOMEHJAllMU MO TMpoleccy ycTaHOBKU [Ipoaykium B oO0beMe SKCILTyaTalliOHHON
JIOKYMEHTALINH;
*  peKoMeHAAIu 1o HacTpoiike [Ipoayknuu B 00beMe IKCITyaTallMOHHONW JJOKYMEHTAIUH;

* JIMarHOCTHKA C LeJbI0 ycTaHOBIEHUS (pakTa omnOku B padote I10. BrisBnennas ommnoka
yCTpaHSETCs HITU cpa3y Mocje JTUarHOCTUKU WU B rocienyromux oonosnenusx I10;
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6.1.

PEKOMEHJAIUKM 10 ONTHUMaJIbHOM HacTpoike [Ipoaykuuu MCHoJib3yeMOW B KPHUIITOCETH
ITonw3oBaTens;

pPEKOMEHJAUMUK [0 ONTUMH3AaUMM U pa3BuUTUIO Kpunrocetn [lomp3oBarensa ¢
ucnoJjp3oBanuem IIpoaykunu;

3aKpeIIEHUE BBIIEICHHOIO CIELUUaNucTa JUIsl KOOpAMHAIMKM padoT IO 3ampocaM B
Cyx0y;

BbI€3]] Ha TeppuTOpuIo 00bekTOB Ilonbp30Barens B npeaenax r.Mockaa;

PEMOHT BbIIIeAIIeH n3 cTpos anmnapatHoi matdopmsl [TAK Ipoxykuunu Ilonb3oBarens.

MPEIOCTaBICHUE TIOJMEHHON anmapaTHON mIaTGopMbl HAa BPeMs pEMOHTA.

. [IpemuanbHblil YpOBEHbD:

VYenyru PacuimpeHHoro ypoBHS ¢ COKpalieHHbIM BpeMeHeM SLA;

. OrpaHnyeHunA

Bce nepeuncinennsie B 1. 3, 4 yciiyru NpeoCTaBiIsOTCS IPU YCIOBUU OIJIAYEHHBIX YCIYT
KTO.

3ampocel B Ciyx0y mo Ilpoaykumu c ucrekmum cpokom aeiictBust yciayr KTO,
0o0pabaTbIBaTbCs C HU3IMIMUM MPUOPUTETOM, O3 0053aTeNbCTB MO BPEMEHHU pPEAKLUU.
Boigaua OOHOBIEHM U APYTUX MaTepUAIOB IO TAKUM 3alIpOCaM HE OCYILECTBISETCS.
Cnyxba He pemiaer BOINpPOCHI, CBs3aHHBIE € paborocnocoOHocThIO [Ipomykiuwy,
BBI3BAHHbIE HAPYILLIEHUEM MOJI0XKEHUH JJokymMeHTanuu.

[IpousBonutens B nune CiyxObl HE HECET OTBETCTBEHHOCTH 3a pabOTy armapaTHbBIX
KOMITOHEHTOB U [1O npyrux nmponsBoauTeen.

. Knaccndukaumsa 3anpocos no

YPOBHIO BaXKHOCTU

VYposens 1. «Kputnunas BaXHOCTB»: JIaHHBI ypOBEHb XapaKTEepU3YyeTCs IOJIHOMU
HepaboTocnocoOHOCcThI0  cucteMbl  Ilonb3oBarens.  Ilpoxykmust  HaxoauTcss B
HepaboTocrocoOHOM cocTossHuM, W [lonb3oBarenh HE MOXKET €€ HKCIUTyaTHPOBATh.
PaboTocnocoOHOCTE cUCTEMBI HE MOXET ObITh BOCCTaHOBIEHa cuiaMu Ilomp3oBarens

AAaXKE B OrPpaHUYCHHBIX pasMEpax.
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6.2. VYpoBenb 2. «Bpicokas BaxHOCTHY»: IIpoaykiusi YacTUYHO HAXOAUTCA B
HEpabOTOCIIOCOOHOM COCTOSIHUM, HO COXPAaHSETCS BO3MOXKHOCTH KOMMEPUYECKOTO
ucnoinbs3oBanus ee [lonp3oBarenem. OrpaHUYeHUS, BRI3BAHHBIC HEPAOOTOCTIOCOOHOCTHIO
gacTu [Ipogykiuu, BAMSIOT Ha 3KCIUTyaTallMi0, HO MEHEE 3HAYMTENIBbHO, YeM B CiIydac
YpoBHs 1, Win a8 HUX CYIIECTBYET BPEMEHHOE OOXOJHOE peIICHHUE, MO3BOJISIOINICE
CKOMIICHCHPOBATh HETAaTUBHBIM AS()(PEKT mpu TPemoCTaBICHUU YCIAYT KOHEYHBIM
NOTPeOUTEISAM.

6.3. Yposenb 3. «Cpennsisi BakHOCThY»: PabGorocmocobHocts CHcTeMBl yXyIIIMIach, HO
OonpMHCTBO  (QyHKUMI  coxpaHeHo. Ilpomykuuss MOXeT  HKCIUTyaTHPOBATHCS
ITonp3oBareneM ¢ OrpaHMYCHHBIMHM (DYHKIMSIMH, YTO HE BIMSET Ha IPEJOCTaBIICHUE
KOMMEPYECKUX YCIIyT KOHEYHBIM ITOTPEOUTEIISM.

6.4. Yposenb 4. «Hmskas BaxHocTb»: [lomp3oBaremo HeoOxomuMa WHOOPMALHS T10
BO3MOKHOCTSM [Ipoaykumu, ee HacTpoike M KOHPUTYPAITIH.

/. MopAanoK oKaszaHuA ycnyr

7.1. Cnyx0a nMpUHMMAaEeT M paccMaTpUBaeT BOIPOCHI Ha PYyCCKOM si3bike. PexomeHnnauuu u

cooOuienus Ciyx0a nepeaeT Ha pyCCKOM SI3bIKe.

7.2. Peructpanus Ilonb3oBarenei.

7.2.1. Jlns mosiydeHHsT BO3MOXKHOCTHM pa3Mellarb 3amnpochkl, HEOO0XOAUMO IPONTH
peructpanuto [lons3oBatens na Caiite, B pe3yibTaTe koTopoii [lonp3oBaTens moayduT
JIOCTYTI K TIepcoHaIbHOMY paznieny Ciry»KObl.

7.2.2. lna peructpanuu [lonb3oBarens HEOOXOAMMO 3alOJHUTH (OPMY perucTpanuu Ha
Caiite (https://amicon.ru/reg_helpdesk) umm oTpaBUTh MUCHMO Ha aJIpec NEKTPOHHON
nouts! Cityx061 (HD_support@amicon.ru). B nuceme cienyer ykasarb:

*  (ammInio, UM, OTYECTBO;
*  aJIpec NMEKTPOHHON MOYTHI;
*  KOHTAaKTHBIN TenedoH;

* Ha3BaHHWE OPTaHM3AINY;

*  3aHMMAaEeMYyIO JJOJDKHOCTB;

* cepuiinblii HOMep I[IAK wnm nHomep smnensum 110, Bxoasumii B COCTaB
ncnons3zyemoil [lonp3oBarenem [Ipoaykium.

7.2.3. Ilonp30Baresnp Moy4aeT pEKBU3HUTHI JJI BXO/A B IEPCOHAIBHBINA pa3/ieN Ha yKa3aHHYIO
IIPYU PETUCTPALIMU MIEKTPOHHYO ouTy. B kauecTse sjornHa [lonp30oBaTennb HCIIONIB3YET
YKa3aHHBIN aJIpec JEKTPOHHOU MOYTHI.

7.3. O6paboTka 3anpocos.

7.3.1. Cnyx6a mnpunumaer u peructpupyer Ha Caiite Ciyx066l Bce 3anpocsl
3apeructpupoBanHbIx [lons3zoBaTenei. [lpu opopmiiennn 3anpoca cienyer ykazarb:

+  @daMuIHIo, UMS, OTUYECTBO OOPAIIAIOLIETOCS COTPYAHUKA;
* HaumeHnoBanue ucnonszyemoit llponyknnu;

000 «AMUKOHy, 117587, r.Mocksa, Bapmiackoe mocce, 125, ctpoenne 1. +7
(495) 797-64-12  https://www.amicon.ru


https://amicon.ru/reg_helpdesk
https://amicon.ru/reg_helpdesk
https://amicon.ru/reg_helpdesk

7.3.2.

7.3.3.

7.3.4.

7.3.5.

7.3.6.

7.3.7.

e Cepuitnbii HOMEep [TAK wnmum womep nunensum [1O, Bxoxsmme B cocTaB
[Tpoaykium, Mpy dKCIUTyaTaluu KOTOpeix Habmogaercs [Ipobiema;

*  Onmnucanue IIpoGieMbl M MOCIEAOBATEIBHOCTh NEWCTBHH, NMPHBOAAIINX K €€
MOSIBJICHUIO.

[Tocne momydenuss mnoapoOHOW wuHpopManmu, ykazaHHod B 1.7.3.1 3ampoc

KIACCU(PUITUPYETCS 10 YPOBHIO BaAXXHOCTHM H €ro JaubHelmas o0paboTka

MIPOU3BOJUTCS COTJIACHO MPUCBOCHHOMY YPOBHIO.

Cnyx06a coobmiaer Ilonp3oBarento perucTparoHHBIM HOMEp 3ampoca 1o

JJIEKTPOHHOMU TMOYTeE.

Bces nmepenucka xpanuTtcs B nepcoHaibHoM paszene [lonbs3zoBarens Ha Caiite CinyKObI.

Konun oteroB Ciyx0bl ornpasistorcs [lonb3oBarento 1o 31€KTPOHHOW IOYTE,

YKa3aHHOM IPU PETUCTPALIAH.

Cnyxba anamm3upyer ommcanue IIpobnemsr um  mepemaer Ilomb3oBarento

pexoMeHaanuu o paspeuieruro [IpoGnembl wim cooOuiaeT npeanoaaraeMble CpoKu

pemenus [IpoGiemsr.

[Ipu neoOxomumoctu Ciyxba 3ampammuBaer y Iloip3oBaTens AOMOIHUTENBHYIO

uH(popMaLro 00 OKpYKEHUH, B KOTOpOM mposiBisercs [Ipobiema.

Pesynbrats! pemenus [Ipo6iems! nepenatorcs Ilonb3oBarento B BUje:

* ONKMCAHMA U3MEHEHHs TEXHUYECKHUX HacTpoek [Ipoaykuuu M peKoMeHIaluu I
pPEKOHUTYypaly CUCTEMBI.

*  CCBUJIOK Ha Pa3zelibl I0JIb30BATEIbCKON JOKYMEHTALIUY.

* npenocTaBieHus ucnpasieHus [Ipoaykiun no mepe pazpabotku OOHOBIeHUH. B
ciyuyae, ecnu [IpoGiema, ¢ kotopoit cronknyics [lonb3oBaTens, yke pelieHa
paHee, UCHpaBieHUE pa3pabOTaHO M TEXHMYECKH NIpuMeHuMo, [lomb3oBarens
noryyaeT OOHOBJICHHE U PEKOMEH/IAIINHU T10 €T0 YCTaHOBKE.

7.3.8. Ecniu mo 3ampocy B Te4eHUE OJHOW HENENW C MOMEHTA OTIPABKU PEKOMEHIAIUNA OT

[Tosp30Barenss He IMOCTYNAET HUKAKMX OT3BIBOB, CTATyC 3alpoca aBTOMAaTUYECKU
MeHsieTcst Ha «3akphITy. [lonp3oBaresnto 06 3ToOM oTchlUIaeTcs yBeomieHue. B ciydae
ecnu Ilonp3oBarento HyKHO MPOJNOJKUTH padory mo IlpoGieme mocie 3akpbITUS
3anpoca, TO eMy HEOOXOIMMO 3apETUCTPUPOBATh HOBBIN 3alpOC ¢ HOBBIMU CPOKaMHU
SLA.

8. Bpema peakuuun u npeaoctaBaeHmns

peweHna no MHUnaeHTy

8.1. ba3oBbIll ypOBEHB
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YpoBeHb BaXXHOCTU Bpemsa BpemeHHOe pewieHue, PeweHune npobnembl,
3anpoca pearMpoBaHus, Yyacos yacos
yacos
Kpurnunas BaxHOCTb 24 72 120
Bricokas BaxXHOCTH 24 120 240
C 48 48 360
penHss BaXKHOCTh
Huskas BaxxHOCTH 96 240 600

8.2. CTaHapTHBIN YPOBEHb

YpoBeHb BaXKHOCTH Bpems BpemeHHoe pelueHue, PeweHue npobnemsl,
3anpoca pearmpoBaHus yacos yacos
Kputnunas BaxxHOCTB 16 24 96
Bricokast BaxXHOCTB 24 48 120
CpenHsist B&XXHOCTb 24 96 240
Hwuskas BaxxHOCTB 48 120 480

8.3. PacmmpeHHsblil ypOBEHb

YpoBeHb BaXKHOCTU Bpema BpemeHHOe pelieHue, PeweHue npobnemol,
3anpoca pearupoBaHus, yacos yacos
Yyacos
KpuTtnunas BaxxHOCTb 8 16 48
Bricokas BaxXxHOCTH 16 24 96
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Cpenusist Ba&XXKHOCTb 24 96 120

Huzkast Ba)xHOCTH 48 192 360

8.4. [IpemuanbHbIN ypOBEHB

YpoBeHb BaXKHOCTU Bpemsa BpemeHHoOe pewieHue, PeweHue npobnemnl,
3anpoca pearnpoBaHus, yacos yacos
yacos
KpuTtnynas BaXXHOCTh 4 8 48
Bricokas BaxXxHOCTD 8 12 96
Cpenssisi BOKHOCTh 24 48 120
Huzkas BaxXHOCTB 48 96 240

8.5. OrpaHnuyeHus Ha BpeMsl pearupoBaHusl U BpeMs perieHus [1po0iaemsl.

8.5.1. Bpems yka3biBaercst B pabounx yacax CiryXObl.

8.5.2. Cpok mpenocTaBieHUsI BpEMEHHOIO PEIIEHUsI COCTOUT U3 CyMMBI 3HAUEHUH KOJIOHOK
«Bpewms pearnpoBaHus» U «BpemMeHHOE permeHue.

8.5.3. Cpoxk Pemienns mpoGieMbl COCTOUT U3 CyMMBI CPOKOB KOJIOHOK «BpPEMsI pearupoOBaHUs»,
«BpemenHoe perienue» u «Pemienne npoOiaeMb».

8.5.4. Ilpu naxoxxaenuu [Iponykuuu 3a npenenamu r. MOCKBBI BpeMsi JOCTaBKH anmapaTHbIX
CpencCTB (3amyacTei, TOTOBBIX OJIOKOB, MHCTAJUIIIMOHHBIX KOMITJIEKTOB, HEOOXOIUMBIX
JUIs BOCCTaHOBJEHHsI (QyHKuMoHanbHOCTH [Ipomykunu) u3z (B) CepBUCHOrO LEHTpa
[TpousBoauTeNs HE YUUTHIBAETCS B IPECTABICHHBIX BPEMEHHbBIX PaMKaX.

8.5.5. Eciu B xome ycrpaHeHuss npobiem B IIpoaykuumm OyAayT BHECEHBI H3MEHEHMS,
TpeOytoniye ux MepecepTUPUKALMN B YHOJHOMOYEHHBIX OpraHax, BpEMEHHbBIE
3aTpaThl HA TaKylo MepecepTU(UKaIIMIO B IPEACTAaBICHHON Ta0IMIle HE YUUTHIBAIOTCS.

8.6. [IpemocTaBiieHst MOAMEHHOTO KOMILIEKCA Ha BPEMSI PEMOHTA:

* Bpems mpenoctaBieHuss MOJMEHHOIO KOMILIEKCA Ha BpeMs PEMOHTa — CIEAYIOLIUI
pabounit nenp (NBD) (Tombko mms ypoBHeit cxembl KTO «PacmmpeHHbIi» u
«[Ipemuym»).
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9. KaHanbl N A0CTYNHOCTb CEPBUCA

9.1. Cnyxb6a obOpabareiBaeT 3arpockl ¢ 9 g0 19 wacoB mo MOCKOBCKOMY BpEMEHH, TIO
opumaNEHEIM PA0OYNM JTHSIM.

9.2. Ciyx6a obecrieunBaer 90% noctymuocts [logaepxkku. D10 03HAYAET, YTO B CPEIHEM
BpEeMsI PEaKIIMHA MOXET ObITh MPEBBIIICHO HE 00Jiee, YeM Ha OJMH U3 JACCATH 3alpOCOB.

9.3. Cny>x6a npuHUMaeT 3anpockl MO CASAYIOIMIMM KaHajlaM CBS3H:

nepcoHalbHBIA pasnen Ha Caiite CiyxObl (mpuéM 3ampocoB W JOTOJHUTEIBLHOM
nH(pOpMaIUU KPYTJIOCYTOYHO);

ANEeKTpoHHass 1mouta (mpuéM 3ampocoB W JOMOJHUTEIBHOW  HMH(OpMAIH
KpYTJ0CYyTOYHO);

teneon (mia pemeHust [IpoOGreMbl TOMONMHUTENBHBIE MaTepUallbl B BUAE TEKCTOB
KoHUrypanuii u mpoyas uH(OpMAIMs IODKHBI HampaBiateess B CiyxOy 1o
ANeKTpoHHOU nouTe wiu yepe3 Calt CiaykObl).

10. KoopauHatbl Chybbi MoaaepKku

Caiit Cityx05I: https://hd.amicon.ru

Anpec 3JIeKTPOHHOM MOYTHI: support@amicon.ru
Tenedon: +7 (495) 797-64-12, +7 (495) 797-64-13

000 «AMUKOHy, 117587, r.Mocksa, Bapmiackoe mocce, 125, ctpoenne 1. +7
(495) 797-64-12  https://www.amicon.ru
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